1. Summary of Council Performance

Introduction 1 ~ Our local communities are strong and supportive

1. Cheshire East Council is responsible for delivering more than 500 4. Getting people involved in activity in their local area will support

local public services across an area of over 1,100km? for over
370,000 residents. The budget to deliver these services in the
period April 2013 to March 2014 is over £750m, which is raised
from a combination of local taxes, national taxes (in the form of
Government Grants) and payments direct from service users. In
terms of spending power per head, Government figures highlight
the impact of different levels and sources of funding on total
council spending:

Spending Power per Head Comparisons 2013/2014

Cheshire East Riding Liverpool

East of Yorkshire
£ £ £
Grants 317 405 955
Council Tax 439 382 251
Total 756 787 1,206

2. The Council’s 3 year plan, which was agreed by Council on 28"

February 2013 (attached at Appendix 1), has five outcomes that
will focus service delivery in the medium term. This section of the
report highlights progress towards achieving each of the five
outcomes.

3. This report reflects activity that has taken place mostly in the

period July 2013 to September 2013 including progress against
the Council’s change programme. Commentary is also provided

on the financial impacts (both revenue and capital) of this activity.

this outcome. Activities that increase interest in local democracy,
support safety and generate local pride will also help to promote
greater self reliance and responsibility towards the local area.

The commissioning of Prevention and Early Intervention services
in Adult Social Care is delivering results by ensuring residents of
Cheshire East are supported in accessing local community
activities, and seeking support from local services when they
need it. This is evidenced by the services which are
commissioned to support residents by providing advice,
information and signposting to the range of local support
networks available.

In the first quarter of the year 1,727 customers received
information and advice interventions (the figures for the second
quarter are not yet complete for all organisations).

The Disability Information Bureau has provided 1,203 Information
and Advice interventions for people with a physical disability in
the first half of 2013. This includes advice and support through
telephone, face-to-face and social media. For the second quarter
of 2013 they have been surveying people who have used their
service. Of these, 93% report that they have more choice and
control, 71% felt more independent and 71% felt that they had
more of a voice.

. A wide range of work has been commissioned across the

voluntary, community & faith sector, from early intervention /



